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Working Group



! Theme – new questions 

! Collaboration with the World Bank

This year´s Survey



Number of Respondents



Respondents



! Legal and Institutional Settings 
! Processing Time 
! e-Services 
! Funding and Fees 
! Business Dynamics 
! Information in the Business Registers 
! Case Studies 
! …and Snap Shots

Content of the Report



Legal and Institutional Settings



Responsible of Registration of Beneficial Owner 
Details



Beneficial Owner Details are Registered by the 
Business Registry



Beneficial Owner Details are Registered by an 
Authority Other than the Business Registry



Security Interest Register



Processing Time



Processing Time for Incorporation and Changes



Processing Time and Format – by Region



Average Processing Time and Format



Processing Time vs Mandatory e-Services



Average Processing Time



e-Services



Accepted Forms of Applications for 
Incorporation of Private Limited Companies



Entire Formation Process Available Electronically



The Usage of e-Services 



Mandatory e-Services



Examples of Developments in the Provision of e-
Services



Funding and Fees



Source of Funding



Fees for Services 



Source of Funding and Average Formation Price



Business Dynamics



Registrations and Terminations



….and by Region 



The Information in the Business Registers



! Content and Availability 
! Use and Reuse of Information 
! Quality and Reliability 
! Accessebility

Areas included



Information Services on the Website



Information Made Available – Annual Accounts



The Use and Reuse of Data



! Botswana: ”Our system is interfaced with for 
example Botswana unified Revenu Services.” 

! Norway: ”Other authorities are obliged by law to use 
the data we provide.” 

! Canada, Saskatchewan: ”We provide data to a 
business hub as part of our common business 
identifier program.”

Some examples..



Verification of the Identity



! Chile: “If they don't have an electronic certificate, 
they have to verify their identity through a notary” 

! Canada, corporations Canada: "User ID is only 
required to change address and director 
information and to dissolve a corporation“ 

! Singapore, ACRA: “ They use their unique user 
identification number and SingPass (national PIN).

Some examples..



Information is Updated in Real Time



Charging Fee for Information on the Website



Requirement to be a Registered User.. 



..and Fee Connected with the Registration



Case Studies -  
Botswana, Colorado, Estonia, Suriname



! Is the business registry part of a one-stop shop 
which renders several government services in one 
location?  

! How often is the information in the register updated? 
! Does your registry reuse or provide data from/to 

other authorities?  
! How do the customers verify their identity when 

delivering information electronically to your registry? 

..and gives information about..



Snap Shots - 
last year´s newcomer







! Ingmar Vali, Estonia

Discussion 



1. Verification of the identity 

2. Update 

3. Reuse of data 

4. One stop shop 
 

To discuss




