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Doing business
Costs of Regulation

Regulations affect firms throughout their life cycle

START UP
v' Starting business
v" Employing workers

\

GETTING A LOCATION

¥ Dealing with
construction permits

v’ Getting electricity
v' Registering property

WHEN THINGS GO DAILY OPERATIONS
WRONG v Paying taxes

v" Enforcing contracts v Trading across

v Resolving insolvency borders

———

\\

GETTING FINANCING
v Getting credit
v" Protecting investors

L

Regulation is a reality from the
beginning of a firm’s life to the
end

Navigating it can be complex
and costly

On average around the world,
starting a business takes 7
procedures, 25 days and costs
32% of income per capita in
fees

Preparing, filing and paying the
firm’s annual taxes could take
up to 268 hours

Source: Doing Business 2014, World Bank
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Doing business
Costs of Regulation

Administrative burdens are the costs to businesses and citizens of
complying with the information obligations resulting from imposed legislation
and regulation

Administrative Burden Reduction can be attained through

the smart use of the information that citizens and businesses have to provide to
public authorities

making electronic procedures the dominant channel for delivering eGovernment
services

the integration of eGovernment tools

A possible solution would be

To ensures that citizens and businesses supply certain standard information only
once and public administration offices take action to internally share this data
(once only principle)

To produce default digital services that are so compelling and easy to use that all

those who can use them will choose to do so whilst those who can’t are not
excluded (diigital by default)
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Once Only principle and digital by default
Three “champion” countries

The European Commission has foreseen the conduction of a “Study on

eGovernment and the Reduction of Administrative Burden” that had a twofold
objective:

provide projections of costs and benefits of the extending the once-only principle
and the digital by default throughout the EU

help Member States on how to make electronic procedures the dominant channel
for delivering eGovernment services

Three so-called “champion” countries (DK, UK and NL) were selected for an
In-depth Cost-Benefit Analysis

Using results from Cost Benefit Analysis, it was possible to evaluate the
potential impact (at EU28 level) of the following initiatives

Once Only Principle Initiatives Digital by default programs

% :
v ol EsIe Sk o everyone (DK) v' Mandatory digital self-services (DK)

The system of base registries (NL) v Digital Government Strategy (UK)
v' Tell us once (UK)
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Once Only principle and digital by default

N
iV

Denmar

* Basic data
programme: Making
basic information (of
citizens, businesses)
freely accessible for
everyone and for all
public authorities (i.e.
for commercial as well
as non-commercial
purposes), by means of
9 connected registers.

* Mandatory digital self-

service: Enforcing by
law the digital
implementation of a
certain number of
transactions.

Netherlands

* The System of 13 base
registries Collection
and sharing of citizens
and businesses core
data across all
government authorities,
through 13 registers
gathering data of:
persons; businesses;
cars; land-
administrations; maps;
income; buildings.

hl

United Kingdom W

P

o Tell Us Once:

Information sharing on
births and deaths across
government
departments, so that
citizens are required to
provide this
information only once
to public authorities.

The Digital
Government Strategy:
Overall programme of
change impacting
multiple departments
across the Civil Service
to realise efficiencies
through the adoption of
digital procedures by
default.
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Once Only principle and digital by default
Costs for Public Administrations and Users

Time spent for
gettlng informed and
use the service

Public
Administrations

Computer hardware
and software

SosSsSaulsng
/SuaziD

Expenses entailed b
the usage of the
e-service

Page 7 ECRF Conference, Rome, 4 June 2014 - OUR DATA, for economic development EY



Once Only principle and digital by default
Benefits for Public Administrations and Users

Money and time
saving

Reduction of
administrative
burden

sassaulsng
/SUaZNID

Public
Administrations

Improved eff|C|ency
and quality of the
service used
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Once Only principle and digital by default
Potential impact at EU28 level

Projection results rely on two main hypotheses:

all countries start from the same level of development in the implementation of
each programme. Countries having an enhanced level of eGovernment are
nonetheless expected to experience reduced costs and hence higher net benefits;

all countries are expected to adopt the same planning/implementation strategy
used by the three “best practices”.

Three variables were used to rescale the CBA results:
the population as a proxy for the size of countries (Eurostat, 2013)

the UN E-Government Development Index as a proxy of the level of progress in the
adoption of e-technologies (UN, 2012)

the average cost per hour of Public Official as a proxy of staff costs (Cross Border
Service Study, 2012) and potential number of transactions

The three variables considered were normalized with respect to the level
observed in the “best practice” countries to rescale potential costs and

benefits for their respective programmes
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Once Only principle and digital by default
Potential impact at EU28 level

Overall, the Once Only Principle is expected to generate a
positive economic impact at EU level

For instance, the extension of the Danish Basic Data Programme across the
EU would generate a total net impact of around € 5 bin by 2017
However, the impact also depends on the modalities of the
Implementation process, especially from:

the possibility for users to transmit different types of data to public
administrations only once

the use of ICT for:
the transmission of data
data sharing among public administrations,

If the “once only” principle is implemented within a well-structured strategy or
within a comprehensive system for the delivery of public services, it is likely to
produce a highly positive impact!
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Once Only principle and digital by default
Potential impact at EU28 level

The digital-by-default would have a positive impact across the
EU as well

For instance, the UK Digital Government Strategy is supposed to have a
potential impact of € 10 billion of annual savings at EU level

The Danish approach is expected to produce a net potential annual saving for
government for around € 6.5 billion at EU28

However, the benefits gained from both government and users
depend on two factors:
The approach adopted to make digital transactions mandatory
the number of digitized transactions

A swift implementation of mandatory digital transactions and the digitisation of a
substantial number of transactions is likely to result in a high positive impact!
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Thank you for your attention!!



mailto:claudia.gallo@it.ey.com
http://ec.europa.eu/information_society/newsroom/cf/dae/document.cfm?doc_id=5155
http://ec.europa.eu/information_society/newsroom/cf/dae/document.cfm?doc_id=5155

Example of projections

Public Private Total
Country Minaztries | Municipalitiez  Region: zector sector .
impact impact e
Denmark 0.4 13 577 28,39 67.05 9534
United Kinzdom 479 13572 6143 | 30143 71429 101572
Belgium 0.53 2929 763 3746 88.77 126.23
Bulgaria 0.02 1.05 0.27 1.34 317 451
Czech Republic 0.00 509 133 651 1543 3104
P — 422 73193 60.44 296 6 702,83 999,43
Estonia 0.01 0.7 0,18 0.89 312 301
Ireland 021 116 3.02 1484 1516 4900
Creene 0.8 152 3.96 19.44 46,08 6552
Spain 1.42 7831 041 100,15 33731 33746
” e 364 20011 5115 2558 606,39 36229
= I 0.07 412 1.07 527 1248 1774
Ttaly 2.8 154,26 302 197,27 36745 664,72
g s 0.02 1.07 0.28 137 394 461
Latvia 0.01 0.73 0.19 0.93 22 113
) e — 0.02 123 032 157 372 5.29
O Luzembourg 0.03 139 0.41 304 483 6.86
= — 0.1 573 15 735 1741 3476
= Malta 0,01 0.39 0.1 05 1.18 1.68
Netherlands 0.89 4918 1283 6289 149,02 3119
Amsiria 04 3213 577 2831 67.08 9538
Poland 0.38 20,78 542 26.58 62.98 §9.55
Portugal 021 1136 2,96 1453 3344 48,97
Fomania 0.14 783 304 10,02 2374 3375
e 0.04 212 0.55 271 6.43 914
e 0.03 1.76 0.46 235 533 7.58
Finland 0.28 1553 105 19 86 4707 66.93
—— 0.56 3081 3.03 394 93 36 13275
EU 28 1.1 1161,77 302,76 | 14857 3520,56 | S006.18
Teeland 0.02 1,02 0.27 131 31 441
. e e 0.01 04 0.1 051 121 1.72
23 Montenegro 0.01 035 0.09 0.44 1.05 1.49
= T 0.75 4123 10.74 5371 124,93 177.64
Serbia 0.04 2.4 0.64 312 739 1052
S iy 0.67 36.75 9.58 46.99 11135 15834
A’“’“‘“: 15 §2,19 142 10509 249,03 354,12
Total EU 28 + Associated s )
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